/3284

Invoice

Invoice Number: 224011 / =3 ]
Order Number: 32401 INVOICE ISSUED: May 12, 2021 -
Order Date: May 12, 2021 A':;ﬁ%fgf’é?;?;:ﬁ;
Terms: Net 60 (1.5% Late Fee) e

Send Payment To: EIN: 20-5213337

QuaverEd, Inc, Phone: 1-866-917-2633

65 Music Square West Fax: 615-320-3274

Mashwille, TN 37203 Email: AR@QuaverEd.com

Bill To: Ship To:

Customer PO Number: PO323657
Ship to individual address{es) below.
Address:
WASHOE COUNTY SCHOOL DISTRICT
Aftn: ACCOUNTS PAYABLE WASHOE COUNTY 5D
1785 AMBASSADOR DR
RENO, NV US

Phone:
Email: AP@washoeschools.nel

Authorized License Administrator:
Mame: David Frydman

Email: dirydmang@washoeschools.net

License Starts: 07/01/2021

Primary Licensee: Items:
QuaverCode: SCATE2 Code Title Quantity
o SELP5-01-01d  |Quavers SEL Resources - Grades PK-5, 1
DESERT HEIGHTS ELEMENTARY SCHOOL Lyeor Rodnso (¥ sasts per oeneg)
e Pusuicd Fr ) ' TRN-CI-WR-00d |Video Training Check-In Professional 1
Altn: Desvid Frydrman i
13948 MT. BISMARK STREET Davelopment - Live Virtual Training Check-|
RENO NV 89506-1229 n
TRN-PD-00d Professional Development - On-Demand 1
Phone: Video Training Courses - Availabla 24/7

Email: dfrydman@washoeschoels.net
Licensed From: 07/01/2021 To: 07/01/2022
_ .,
Additional Access Codes: (Unknown Licensees)
ne additionat

Summary and Totals:

Code liem Quantity Price Totals

SELP5-01-01d  Quaver's SEL Resources - Grades PK-5, 1-year 1 2,100.00 2.100.00
license (5 seats per license)

TRN-CI-VR-00d Video Training Check-In Professional Development - 1 0.00 0.00

Live Virual Training Chack-In



TRN-PD-00d Professional Development - On-Demand Video 1 000
Training Courses - Available 24/7
SUB TOTAL:
SALES TAX:
ORDER TOTAL:
This Invoice:
INVCICE TOTAL DUE:
INVOICE BALANCE DUE:

/%2,

0.60

2,100.00
0.00

2,160.00

100.00 -

Thanks so much for your order! By paying this invoice, you're also agreeing to our terms and conditions, which you can

review here: Quaver Terms and Conditions



Invoice

Invoice Number; 3z802-1¢

Order Number: 12802 INVOICE ISSUED: Aug 3, 2021

Order Date: aug 3, 2021 DUE DATE: Oct 2, 2021
T IOUNT DUE: $2,100.00

Terms: Net 60 (1.5% Late Faa) ARPANTIUE:S

Send Payment To: EIN: 20-5213337

QuaverEd, inc. Phone: 1-866-917-3633

65 Music Square Wesl Fax: 615-320-3274

Naghville, TN 37203 Emall: AR@QuaverEd.com

Bill To: Ship To:

Customer PO Number: PO420533
Ship to ingdividual addrass(es) below.
Address:
WASHOE COUNTY SCHOOL DISTRICT
Attn: Nancy Stauffer
PO Box 30425
Rano, NV US

Phone: RECE 'VED

Email: nstaufier@washoeschools.net A{jﬁ ﬂl, .

uei!!ﬁi’ County Sanon

Usinaas Dar d'tr.} D
Authorized License Administrator: usiness Departmen
Name: Lauren Frydman
Email: LFrydman@washoeschools.net
License Starts: 07/01/2021

Primary Licensee: ltems:
QuaverCode; TFS4EL Code Title Quantity
) . SELP5-01-01d  |Quaver's SEL Resources - Grades PK-5, 1
Site License For: 1-year license (5 seats per license)
KATE SMITH EL S
: TRMN-PD-00d Profagsional Development - On-Demand 1
Aldtn; Lauren Frydman - e 4
1925 F ST Video Training Courses - Available 24/7
BPARKS NV 834314705

Licensed From: 07/01/2021 To: OF1f2022

Phone:
Email: ifrydman@washoeschools.nel

s = = e s owe e mae e . (EeSmarrearaser - Wl e Tl e
Additional Access Codes: (Unknown Licensees)
no additional

Summary and Totals:

Code ltem Quantity Price Totals

SELPS5-01-01d  Quaver's SEL Resources - Grades PK-5, 1-year 1 2,900.00 2.,100.00
license (5 seats per license)

TRN-PL-00d Frofessional Development - On-Demand Video 1 0.00 0.00

Training Courses - Availlable 24/7



SUB TOTAL:
SALES TAX:

ORDER TOTAL:

This Involce:

INVOICE TOTAL DUE:
INVOICE BALANCE DUE:

210000
0.00

2,100.00

2,100.00
$2,100.00

Thanks so much: for your order! By paying this invoice, you're also agreeing to our terms and corditions, which you can

review here: Quaver Terms and Conditions



V/3.2 5/

OVERDUE

If you would like to pay this invoice with a credit card, click
here

Invoice Number: 33234-1 = Sep 1, 2021 DUE

Oi'der‘ Numbe!’: 33234 DATE: Oct 31, 2021 AMCUNT
Order Date: sep 1, 2021 = DUE: 52,100.00

Terms: Net 60 (1.5% Late Fee)

Send Payment To: EIN: 20-5213337
Quaverkd, Inc. Phone: 1.866-917-3633
65 Music Square West Fax: §19-320-3174
Nashville, TN 37203 Email: AR®QuaverEd.com

Bilf To:

Customer PO Number; PO420954 we=—=
Address:

WASHOE COUNTY SCHOOL DISTRICT
Attn: Beatrice Duran

425 E 9th 5t

Reno, NV

Phone:
Email: BDuran@washoeschools. net
e e

Access Code: Code Title Quartity

Address: e E Quavers SEL Resources - Grades PK-5, 1- ||
LEMMON VALLEY ELEMENTARY SCHOOL PELPS 01010 Jyear ticense (6 seats per license) T, A

Attn: QuaverEd Customer TRN-PD-00d ]Iwofessional Development - On-Demand 1
255 WEST PATRICIAN DRIVE ' _||¥ideo Training Courses - Available 24/7
RENG NV 89506-5600 o

Licensed From: 07/01/2021 To: Q770172022

Fhone:

Email: tha .

l—"————— ——— " — . = = a— A

Summary and Totals:

Code ftem Quantity Price Totals
SELP5-01-014 E.g:::;)s SEL Resources - Grades PK-5, 1-year license {6 seats per 3 2,100.00 2,100.00
ThH-PD-0pg  Frofessional Development - On-Demand Video Training Courses - 4 0.00 0.00

Available 24/7

SUB TOTAL: 2,100.00
SALES TaX: 0.00

ORDER TOTAL: 2,100.00

s
/

This Invoice; F / N
INVOICE TOTAL DUE: Ilf 2,100.00 |

A
y,




INVOICE BALANCE DUE: $2,100.00

Thanks so much for your order! By paying this invoice, you're also agreeing to our terms and conditions, which you caf

review here: Quaver Terms and Conditions

Please let us know if you have any issues or questions.

If you would like to pay this invoice with a credit card, click

here




Invoice OVERDUE

Invoice Number{aeszs B

Order Number: 38526 -2 15SUE -

INVOICE 1SSUED;: Jun 28, 2022
Order Datesjuszs-2022 71 DUE DATE: Aug 27, 2022
Terms: Net 60 (1.5% Late Fee) AMOUNT DUE: $2,100.00
Send Payment To: EIN: 20-5213337
Quaverkd, Inc, Phone: 1-866-917-3633
SVS Muste Square Fag! 615.320-3274

est

Mashvilie, TN 37203 EMail: AR@Quaverkd.com

U {22514
Bill To: o Ship To:

Customer PO Numbef: 424289 )
(___._—-f“ Ship to individusl address{es)

Address: below,
WASHOE COUNTY SCHOOL

DISTRICT

Atlh: fuana Maya

13948 ML, Bismark 5t

Reho, NV US

Phonet
Emalil; ap@washoeschools.net

Authorized License Administrator:
Name: David Frydman

Emnil: dirydman@washoeschools.net

ticense Starts: 07/01/2032

——— =
Primary Licensee: {tems:
QuaverCode: Panding Code Title N Quantity
, : 010 Quaver's SEL Resources - Grades PK-5, 1.
Site License For: SELPS-01-01d | ar license (6 seats per licensel ! 7

DESERTY HEIGHTS ELEMENTARY SCHOOL
Attn: QuaverEd Customer
13948 MT. BISMARK STREET
RENO NV BO506-1236 ticensod From: 07/061/2022 To: 07/01/2023
Phonea:
Emafl: tha

Additional Known Licensees;

1 - Michealis Les|

Michelte.Leal@WashoeSchools. net
2 - David Frydman d!i’ydman@washoeschnols‘net
L ndyEs

wae [

3.5 1} bl ddl b RECE IVED
ks 0CT 12 20

4 - Shae Keeley
ngtm County School Diu.
mess Depariment

Shannon.Keeley@washoeschools. net [

Additional Access Codes: (Unknown Licensess)
no acditionsd

Summary and Totals:
Code Item Quantity Prica Totals \,\
e Quaver's SEL Resources - Grades FK-5, i-yeer license ; i
SELR5-0G1-0id (6 seats per license) I3 2,100.00 2,100,000
PD. Professional Development - On-Demand Video Training
TRN-PD-004 Courses - Available 24/7 1 9.00 0.00
SUB TOTAL: 2.100.00
‘__ . SALES TAX: ¢.00
ORDER TOTAL: 2,166,00
This Invoice:
INVOICE TOTAL DUE: 2,106.00 .

INVOICE BALANCE DJUE /$2,100.00 ‘\




v /32 Y/ £

Invoice

Invoice Numbaer: 46576-1 =
Order Number: is576 =
Ordar Date: jun B, 2023 e INVOICE ISSUED: Jun B, 2023

-

Tarms: Net 60 [1.5% Late Fes) DUE DATE: Aug 7, 2023
) AMDUNT DUE: £2,100.00
g::“,’e'r';d”";':c"' O Eam: 20.5213337
-~ Phone: 1-566-217-3833

£5 Music Square  guy: 615.320-3274

Wast P
Nashville, TN 37203 Emall: AR@Quaverfd.com

Bill To: Ship Yo:
Customer PO Numbzr:PO330456 =
Ship to individyal addressies)
Addrass: below,
WASHOE COUNTY SCHOOL DISTRICT
Attn: ACCOUNTS PAYABLE WASHOE COUNTY
5D
1785 AMBASSADOR DIF
REMD, NV B9523 U5

Phone:
Emall: AP@washoeschools. ney

Authorized License Administrator:
Namaé: |orna AulCoin

Emall: jaucoin@washoeschaolis.net

Licanse Starts: 07)01/2023

Primary Licensee: Items:

QuaverLods: EYNESM Codw Title Quantity
. . . uisver's SEL Resources - Grades PK-5. I- 1

Jsggégf;:;? Ll pECFERINAG year license (6 seats per license)

Altn: Courtney Lee

10600 Green Pasture Or . X .
Reno NV 80521 Licansed From: 07/01/2023 To: 071012024

Phone:
Emall: covrtney.lee@washoeschapis. net

T I

Additional Access Codes; |Unknown Licenzess)
np additignal
Summary and Totals:

Code item Guantity Price Totais
SELPS-0I-01d Quaver's SEL Resou_rces - Grades PI.5, 1.year license 1 2.100.00 2,100.00
{6 seats par llcense)
BR Professlonal Development - On-Demand Video Tralning .
FRN-RD-DO Courses - Available 2417 - 0.00 REC
SUB TOTAL: 2.100.00
SALES Tax: 3.00
ORDER TOTAL: 2,100.00
This Invoice:
INVOICE TOTAL BDUE: 2,100.00

INVOICE BALANCE DUE: %2,100.00

Thanks so much for yeur oider! By paying this Invoice. you're alsp agreging o our terms &nd condltions, which you can
review here! Quaver Terms and Conditions

RECEIVED
JUN 09 013

Washoe _Coumy School District
Business Depg rimant



V122814

Invoice R ECEIVED
Invoice Number: 46608-1 0 03 3
Order Number: sscos AUG _ INVOICE ISSUED: Jul 6, 2023
Drder Datﬂi Juel E. 2023 washwGDun&yﬁﬂhod?‘l‘Sﬁm DUE DATE: sap 4’ 2023
Terms: Net 60 (1.5% Late Fes) P Busiress Deparitme AMOUNT DPUE: $300.00
Send Paymant To: .

; EIN; 20-5213337
QueverEd, Inc. Phone: 1-B66-917-3833

85 Music Square L 515.320.3274

West - p
Nashvilie, TN 37203 Email: ARBQuaverEd.com

Bill To: Ship To:
Customar PO Number: PO930456
Ship to Individual address{es) below
Address:
WASHOE COUNTY SCHODL DISTRICT
Attn: ACCOUNTS PAYABLE WASHOE COUNTY 5D
1785 AMBASSADOR DR
RENQC, NV 88523 US

Phene:
Email: AF@washoeschoois net

m
Authorized License Administrator:

Name: Jonna AuColn

Emall: javcoin@washoceschools.net

License Starts: 07/01/2023

h



Primary Licensege:

Items:

QuaverCode: Pending Code Title Quantity
SELWSPKS- [SEL Gurriculum, Whole School- [
Site License For: 151-01d PreK-5 1
JWOOD RAW - -
Attn: QuaverEd Cuslomer
10600 Green Pasture Dr ) . ) . i
Reno NV 59521 Licensed From: 07/01/2023 Teo: 07/01/2024
Phone:
Email: tba
Primary Licensees: Items:
QuaverCeda: 39KBDY Code Tlitle Quantity
SELWSPK5- |SEL Curriculum, Whole School- 4
Personal L!f:ense Fer: 11-01s SUPERVISQOR- Grades PraK-5 ~
Jonna Aulaein
Alin: Jonna AuCoin
none nona i B K e an . ‘
none NV none Licensed From: 0F/01/2023 To: 07/0112024
Phone;
Emall: jaucoin@washoeschools.net
Known Schools:
GREENBRAE ELEMENTARY SCHQOL,
Additional Access Codes: (Unknown Licensees)
no additional
Summary and Totals;
Code Item Quantity Price Totals
otts % SEL Curricutum, Whole School. PreK.s 1 2,400.00 2,400.00
SELWSPKS5- SEL Curriculum, Whole School- 1 0.00 0. 00
01-01% SUPERVISOR- Grades PreK-5 '
' ) Profeszional Development - On-Demand ;
TRN-PD-00d VEdEQ_Trainlng Courses - Available 24/7 _1 0.00 4.00
SUB TOTAL: 2,400.00
SALES TAX: 0.00
ORDER TOTAL: 2,400.00
Past Payments:
Pald by Chack-9585 on Aug 1, 2023 <2,100.00
ORDER BALANCE: 300.00

This Involce:
INVOICE TOTAL DUE:
Faid by Check-9585 on Aug 1, 2023

2,400.00
\

Thenks so much for your order! By pa

conditions, which you can

INVOICE BALANCE DUE+
{

N,
S

$300.00 |

ying this invoice, you're slso agra#ing 1o our terms and

review here: Quaver Terms and Conditiong



MAIL INVOICES TO:

Washaoe County School District
Accounts Payable

P. (). Bos 36425

Reno, WY B9520-3425
775-348-0311

Email to sp@washoeschoulsnet

QURVERED INC.
&5 MUSIC SQUARE
NASHVILLE, TN 3

R651626

Ship To:

EDISON/WAREHOUSE
380 EDISON WAY
NORTH END WAREHOUSE
RENO, NV 89502

WEST
7203

DATE:
PURCHASE GRDER NO,

06/21/23
PO%230456

T T e e

T SPECIAL SHIPPING INSTRUCTIONS

PALVLARS MOLLPTII Oy T S5 TWIEN 008 AM & 2o PV

NLESs OTHFE AMRASGE STy ANT MADY

L Triglia 846-10

Termms of Payment:
95 06/09/23 Net 30

Deldvery Date:

Hsued Pursuant to Bid ar Quotes Referpnce

tern Np, Quantity | Unh

gonl Q

Qoo2 1

Dexcription‘Manufactuser's Part Mumber

tsaes Rafer To &xa#

**¢ Attachments *+

** QUOTED PRICE *+#
'ﬁiti**tt**ttiiiti**'b*i**#*iii!

XL R REPRINT otk

#he® DO NOT DUPLICATE!! #wéx
ﬁ*iitititt*titttﬁﬁ!ti**!t’*tt*
JL#11168 Rio Wrangler ES (JWood Raw
ES) FFE BUY LIST

All boxes/packages must be marked
with the PO # and Rio Wrangler ES
(JWood Raw ES} FFE Buy List

All shipping/delivery information
and inquiries are to be emailed
to: Lindse¥~Triglia at:
lindsey.trigliagwashoeschools.net

FLEASE EMAIL PO TO:
salessupport@QuaverBd. com

PLEASE CC EMAIL TO:

Lindsey Triglia, WCSD

Tony McMillen, WCSD

Paul Zuniga, WCSD

Monica Schuerr-Howden, WCSD
Shannon Priest, WCSD

Tony Eleen, WCSD

Jake Broegel, WCSD

QuaverReady PK-5 Licenge -
Whole School Solution-no
limit on upers
Curriculum - Curriculum

- Index #1910

*§/217/23
Updated price to match quote

i‘!i#CQNTINUED!*&t

%4 CONTINUED® + ¥ #
ERE e CONTINIED® * % o

THIS ORDER 5 SUBJECT TO THE TERMS AND CONDITIONS STATED ON BACK.

Revised 8123723 PUR-F424

Buper

HORIZED PURCHASING AGENT

Not ¥3lid Unless Sagned

Unit Price Extended Pricg

0. 00 |Unknown

2,400.00 2,400.00

QRIER APPROVED BY:




MAILIXVOICES TO: DATE:
Washoe County School District PURCHASE ORDER NO.
Accounts Payable RE51626
F. (). Box 30425 06721723
Reno, NV B9520-3425
7T5-348-0311 Ship To: POS30456
Email te ap@washmthaois.nct | v scchotunn w7 08l B A VNI S B0 & CLBMMMMERACE
FPECIAL SHIMPING INSTREUCTIONS
QUAVERED INC. EDISON/WAREHOUSE
&5 MUSIC SQUARE WEST 380 EDISON WAY
NASHVILLE, TN 2317202 NORTH END WAREHOUSE
RENQ, NV 83502 AN OTHER ANLANGEMENT) AR AR |
Defivery Date: Teoms of Payment: fssued Pursuant 10 Bid or Quote Referense
L Triglia B46-108S5 06/03/23 - Net 30
Hem No. Quantty | Unh Ceseristion/Manuiacturers Part Numibes Unit Price Extended Price

0003 1
_“Qﬁlﬂl 4
0005 1
0006 1

SEL Resource Training - SEL
Resource Training - Curriculum -
Curriculum

- Index #1911

Quarterly Content Updates -
Quarterly Content Updates -
Curriculum - Curriculum

- Index #1912

Unlimited Student Accounts for Each
Schoel - Unlimited Student Accounts
for Each School - Currieculum -
Curriculum

- Index #1513

On-Demand Access - On-Demand Access
- Curriculum - Curriculum
- Index #1914

0.00 |No Charge

0.00 |No Charge

2.00 |[No Charge

0.00 |No Charqge

THIS ORDER IS SUB/ECT TO THE TERMS AND CONTHTIONS STATED ON BACK.

Hevised Br23/22 PUR-s424

JACOB BROESEL
e Tr——

—ACTHORIZED PURCHASING AGENT
Not Valid Usndess Sagosed

ORDER APFROYVER BY:




Quote

WASHOE COUNTY SCHOOL DISTRICT

Date: 4/10/2023

Prepared for;

To place you1 arder, send the foligwing nformation to salessupport@gquavered.com:
11 FQ 01 other Torm of payment and 1 exetegt cechficate (if apohcable).
1 Betg anlbonmaton inchading email address W emad! all invoares
3}t of teachersiissers including the wser's name. email adrr#4 and x heol lacation

License Length: 1 Yeor

CaverReady PE-5 License” 1 52,400.00 £2,400.00
%1| Resource training iNCLUDED
{MCLUBED

Quarterly Content Updates
Unfimited Student Accounts for Each School - Counselors and Teachers Can Send Assignments

INCLUDED
On-demand access 1o 50+ Hours of Frofessonal Development Videos, Te_gchet Tips INCLUDRED

o TSales Tax  SEE NOTE**

*whale school safulion - no hreif on users
# *Salex Tax will be induded on final invoice unless Tox Exempt Certificate is included ot time of purchase,

Ewidence-based quasi-experimentsl study finalized, demonstrates significant gains
for Self-Management, Responsible Decisian Making, and identifying and Managing Emotions
flesulis consstent across pender and racisl demographics.

i

F Proposal volid for 80 days.

£ Cradit card orders over 10,000 may be subject e 0 3% processing fee.

[

E_ Quoverkd,com Mott Holle
E 65 Music Square West * Dreector of Sales
e Nashville, TN 27202 MottHelhs @ Quaverkd com
F E&6.917.36533 £29-702 VIRD
5

E

£

|

T S VRS o S-S - —_—

l ——————eE
[}
t
|
|
|
|

e —

dis miseant o b M Mo ot hlla e s 8o d o n (88 o0 Banaent 2 &b b3

-



V1228
Ilrg:i?eitcﬂeum ber: 46565-1 v ’

Order Numbaer: 45565 S e o
Order Date: jun 6. 2023 INVOICE |ssu’£mm4,-4§2ﬂ = ‘&3
Terms: Nt 50 {1.5% Late Fee) ; DUE DATE: Aug 5, 2023
Send Payment To: g)y. 90 5313337 RECEIVED AMOUNT DUE: $2,100.00
QuaverEd, Inc, el 1

bl Phone: 1-H66-917.3633 ) ‘
63 Musit Square Faxe 615-3120-3274 SEP % 2 2023

West : A
Nathville, TH 37203 Emall: ARG QuaverEd.cam

Washos Courty

podmanl

Bill To: Ship To:

Customer PO Numbar: Credit Card

Purchase Zhip to individual address{esk
below,

Address:

WASHOE COUNTY SCHOQL DISTRICT
Attn! Juana Maya

13048 Mt, Bismark 5t.

Reno, NV 89506 WS

Phone:

g
Emall: jMava@weshoeschools, net pD [ ’a)%aa

Authorized License Administrator:
Name: Davi¢ Frydman

Email: dirydman@washoeschoois.net

Licanse Starke: 07/01/2023

S ———————=
Primary Licensee: items:
QuaverCode; Pending Codé Title Quentity
Siva Licanse Faor: SELPS.-01-01d Duaver's SEL Aesources - Grades PK-5, 1- 1
DESERT HEIGHTS ELEMENTARY SCHOGL _|wear license {6 seats per license)
Attn: Quaverfd Customer
13948 MT. BISMARK STREET
RENO NY B9506-1229 Licensed From;: 07/91/2023 To: 0770172024
Phone;
Email: tha
Additional ¥nown Licenapes:
1 - Michelle Leal
Michellg, LeslBWashoeSchools.net IYGHNSA
0 D!V-‘d Frydman dfrydmen@washoeschools.nat
FRAHSE
3 - Stephanie Reddig sreddig@washo&schook.net
FEQARP
4. Shae Keeley
Shannon.Keeley@washorschools.net VXK4Y AL
e
Additional Access Codas: (Unknown Licensees)
no additlonai
Summary and Totals:
Code Tem Quantity PriCE Totsls
SR Quaver's SEL Resources - Grades PK-5. I-year license ; '
SELP5-D1-01d (b SIS pEr llcense] 1 2,100.00 2,100,00
—— Professional Developrment = On-Demand Vides Traming
TRN-PD-00d Courses - Avallahie 2457 1 ol v.ag
SUB TOTAL: 2.100.00
SALES TAK: D.00
OADER TOTAL: 2.100.60
Thiz Involce: — \f’/;
INVOICE TOTAL DUE: 2,100.6i

INVOICE BALANCE DUE/ $2,100.00

e T

Thanks o much for your order! By paying this inveice, you're alsp agreeing to our terms &nd conditions. whi<h you can



orpN23, 10:14 AM CuaverEd - Senously Fun Education

VIzriL
RECEIVED

SEP 20 2993
Wesh g COQRIg»Sch_qgln?m.

OVERDUE

click here

If you would like to pay this invoice with a credit card,

Attn: Mancy Stauffer
425 East Ninth 5t
Reno NV

Email; nstauffer@washoeschools.net

Primary Licensee: ltems:
Access Code: 872314 Code Title

Invoice 4
Invoice Number: 38751-1 e w
Order Number; 38751 INVOICE ISSUED: mﬁ%
Order Date: oct 4, 2022 DUE DATE: Dec 3, 2022
Terms: Net 60 (1.5% Late Fee) AMOUNT DUE: $2,100.00
Send Payment To: EIN: 20-5213337 -
GuaveyEd, Inc, Fhone: 1-B&6-917-3833
65 Music Square West Fax: 615-320-3274
Mashville, TH 37203 Email: AREQuaverfd com

e =
Bill To:
Customer PO Mumber: 97811 SVf
Adiress;
WASHOE COUNTY SCHOOL DISTRICT

Quantity

Address: | SELPS5-01-01d
KATE SMITH EL

Quaver's SEL Resources - Grades PK-5, 1-
year license (5 seals perlicense)

Attn: QuaverEd Customer
SPARKS NY 89431-4705

Phone:
Email: tha

nitpspublic. juavered comfialce/XBZMOMOSIC

1925 F ST Licensed From: 6/30/2022 To: 107172023

13



GI20023_ 1014 AM QuaverEd - Senously Fun Education

Quaver's SEL Resources - Grades PK-5, 1-year license {6 seats

SELP5-01-D1d perlicesse] k! 2,100.00 2,100.00
TRN-PD-00d Ec’rmcin:\lggmogzv;nt On-Demand Yideo Training " 0.00 0.00
SUB TOTAL: 2,100.00
SALES TAX: 0.00
ORDER TOTAL: 2,100.00
Past Payments:
- ORDER BALANCE:  2,100.00
This Invoice:
INVOICE TOTAL DUE: 2,100,00

review here: Quaver Terms and Coqditions
*Credit card orders over $10,000 may be subject to o 3% processing fee.

Please let us know if you have any issues or questions.

click here

INVOICE BALANCE DUE: $2,100.00

Thanks so much for your orderi By paylng this Inveice, you're also agreaing to our terms and conditions, which you can

If you would like to pay this invoice with a credit card,

© 2023 QuaverEd, Inc.

nttps Apublic.quavered. cominvoice/ X B2MOMDSIC

A3



v 13281y

OVERDUE
If you would like to pay this invoice with a credit card,
click here

Invoice /

Invoice Number: 44340-1 -

Order Number: 44240 / INVOICE ISSUED:

Order Date: Sep 20, 2023 DUE DATE: Sep 20, 2023

Terms: Net &0 {1.5% Late Fee) AMOUNT  Nov 19, 2023
DUE: 52;190490

Send Payment To: EIN; 20-5243337

QuaverEd, Inc. Phone: 1-866-917-3633

65 Music Sguare Fax: 615-320-3274

West Email: AR®Quaverfd.com

Mashville, TN 37203

Bill To: ‘ / '

Lustomer PO Number: 131665

Address:

WASHOE COUNTY SCHOCL DISTRICT R Ec E

Attn: Mancy Stauffer ’ V

475 East Ninth St FEB 13 2324

Reno NY 89512 Washoa o

Eus'ines DE ’JOCN D‘Sfﬂcf
Email: nitautferdvashoeschools.net

Primary Licensee: ltems;
Accoss Code: THFENS Code Title Quantity
Address: SELP5-01- ngr‘s SEL Rgsﬂurces -

KATE SMITH EL o1d Grades PK-5, 1-year license |1

Attm: QuaverEd Customer {6 zeats per license)

1925 F5T

SPARKS NV 894314705 Licensed From; 07/01/2023 To: 07/01/2024




Phone:
Ernail: tha
Additional Licensees:

Lauren Frydman - 7THF6NS
LFrydman@washoeschmIs.net

Ty Gomez - 3CJ7C2
Tgomez@washoeschools net

.........................................

Sarah Flynn - RKVZ3R
Sflynn@washoeschools.net

.........................................

James Nekashima - 7IDB39
JJNﬁkashimmwlmoeschuols net
elizabeth mecauiey - 9AMCIW
emccaley@washasichools. net
Balley Greene - 4PTEAT
balley.greans@washosschools. net
Lauren Aguirre - GOSC36
la y_r_gr_uiagulnewashoethls net

Dlria Moses - 652RJF
olivia. rmses@washoeschools net

Summary and Totals;

Code item Quantity Price Totais
SELPS-01-01d g::::; :EE}L Resources - Grades PK-5, 1-year lUcense (6 seats ’ 2.100.00 2.100.00
TRN-PD-004 g:in:‘:a?;ﬁmnt On-Demand Video Training 1 0,00 0.00
SUB TGTAL: 2,100.00
SALES TAX: 0.00
ORDER TOTAL: 2,100.00

Past Payments:
QORDER BALANCE: 2,100.00

This Invoice;
INVOICE TOTAL DUE: 2,100,090

INVOICE BALANCE DUE: $2,100.00 USD

Thanks 50 much for your order! By paying this involce, you're also agreelng to our terms and conditions, which you can

review here: Quaver Terms and Conditions
*Credit cord orders over 510,000 may be subject to a 3X processing fee.

Please tet us know if you have any issues or questions.

If you would like to pay this invoice with a credit card,




/
Invoice Mumber: 54474-1 Invoice Issued: GB/06/2024
Order 1D; 54474 Due Date: 10/05/2024
Order Date: 08/06/2024 Amount Due: $2,100.00

License Start Date; 07/01/2024

Billed To: $Send Payment To:
ACCOUNTS PAYABLE WASHOE COUNTY SD | QuaverEd. inc.
425 East Ninth St | 65Music Square West
Rene, NV | Nashville, TN 37203
89512 | Phone: 1-866-917-3633
Purchase Order Number: | Fax: 615-320-3274
PD223614 Email: ar@quavered.com
EIN: 20-5213337

BHL Damesiption

Line Price
SELKS-0t-01d Quaverfeady Resources - Brades K-8, 1-year lense (Limlied Septs) 1 $2,100.00 52,100.00

TRN-PR-0D Professional Development - On-Demsand Video Training Courses - Available 24/7 1 50.00 $0.00

Subtotal: _ $2,100.00

e —— i ——— ———— e . [ —as A ———— e e

Additional Discounts;  $0.00

Sales Tax:  $0.00

Grand Total: $2,100.00

o

S 7S AL

i fomi, b

Order Balance: $2,100.00

tf you would like to pay this invoice with a credit card, please click here.

*“Cradst ¢ard gedars over 510080 may ba sublec] to 8 3% omeassing fee.

Thank you for your oidert By gaylng this invoice, you're also agreeing to olif teiens and conditions, which éou 3 g We:
Quaver Terms and Conditions REC VE
N
AUG 07 204

school Distaict

Washoe County Arment

pusiness Depd




Invoice Number; 50355-1 Invoice Issued: 07/16/2024
Order ID: 503585 Due Date: 09/14/2024

Order Date; 07/16/2024 Amount Due: $2,100.00

License Start Date: 07/01/2024

Billed To: Send Payment To:
ACCOUNTS PAYABLE WASHOE COUNTY SD Quaverkd, Inc.

425 East Ninth St 65 Music Sguare West
Reng, NV Nashville, TN 37203
89512

Phone: 1-B66-917-3633
Purchase Ord?lum.beﬂ | Fax: 615320-3274
P0D223265 Email: ar@guavered.com

EIN: 20-5213337

‘?P,_ro ducts

WY DRsoTiption Quansity Unlt Price Linw Prics
. SELPS-D-01d Ouaverfieady Resources - Grades PK-5, T-year keenge (Limited Seats) 1 $2,100.00 . ;2,‘;0.&6 i
T —————————— T T S T )

Subtotal:  $2,100.00

Additional Discounts:  $0.00

Sales Tax: $0.00

Grand Total: $2,100.00

If you would like to pay this invoice with a credit card, please glick here. e
“Cragin 2ard ardera over $10000 may he subject 1o & 3% prosessing Tes (

Fhank you fof your order| By paying this invoice, you're also agresing to our terms and conditionhs. which you can review here:

0 Terms and. Conditic




invoice Number: 54439-1 4 l Invoice lssued: 08/01/2024
Order iD: 54439 '1 Due Date; 09/30/2024
Order Date: 08/01/2024 | Amount Due: $2,100.00
License Start Date: 07/01/2024

Billed To: Send Payment To:
ACCOUNTS PAYABLE WASHOE COUNTY SD QuaverEd, Inc.
425 East Ninth St 65 Music Square West
Reno, NV Nashville, TN 37203
89512 | Phone: 1-866-917-3633
Purchase 1‘17& Number: | Fax: 615-320-3274

\p'ﬁ 223548 ‘ Email: ar@quavered.com

! [ EIN: 20-5213337

| s Disetiiption niantizy Uk Price W |

|. — — —_ - —_— B — - .
SELKSO1-014 QuaverReady Resources - Grodes K-5, 1.year license {Limited Seats) 1 52,700 Ok $2,100.00
TRE-PD-00d Professionsl Development - On-Oemand Video Teaining Courses - Avalisbie 24/7 1 $¢.00 §0.00

Subtotal:  $2,100.00

Additional Discounts:  $0.00

Saeles Tax:  $0.00

- - P w——— D =

1 you would like to pay this invoice with a credit card, please click here.

“Credit ceag ordars ovar $10000mey be subject §0 9 3% processing fee

Thank you for your sidert By paying this invoice, you're also agreeing to ous tems and conditions, which you can review here:
Duaver Teims and Condifions




Invoice Number; 52802-1 Invoice Issued: 07/16/2024
Qrder 1D: 52802 Due Date: 09/14/2024
Order Date; 07/16/2024 Amount Due: $1,050.00
License Start Date: 07/0172024

Billed To: Send Payment To:
ACCOUNTS PAYABLE WASHUOE COUNTY SD QuaverEd, inc.
425 East Minth St | &5 Music Square West
Reno, NV Nashville, TN 37203
e | Phone: 1-866-017-3633
Purchase OI‘WIZ Fax: 615-320-3274
P0223257 Email: ar@quavered.com
EIN: 20-5213337

--{:-‘.I,_- B _' ‘
4Products
S *

SN
. = Daseripdion Quantity Ut Prics Line Prce \
SELGT-01-01d DudvirReady Resowroes - 151 Grade, 1-year License (Linkted Seats) B 1 435000 £350.00
- ;;_cz-m -U;I d Quaverfeady Resources - End;adg T-year License (Limied Seats) N 1 N 4$350.00 5354.}400 |
| SELG3--01d HueverReady Resoturoes - Brd Gu;dn, I-;a: Liconge (Limh; Seats) o 1 $350.00 5350.00 1
;IPIH)O;I Professione] Developmient - On-Desand Video :rr;i;xing Courses -. Avai!ab-i; 2477 - 1 50.00 §0.00 ]

Subtotal:  §1,050.00

_Additional Discounts: $0.00

o

Sales Tax:  $0.00

Grand Total: $1,050.00

Order Balance: $1,050.00

If you would fike to pay this invoice with a credit card, please click here.

*Credit eard oeders over §1 0,000 may be subject te 8 3% proceasing lua.

Thank you for your arder! By paying this invnice, you're alsp agreeing to our terms and canditions, which you can review hers:

Quavel Tarme and Conditions




invoice Number: 53120-1
Order 1D: 53120

Order Date: 07/23/2024
License Start Date; §7/01/2024

Billed To:

ACCOUNTS PAYABLE WASHOE COUNTY 8D
425 East Ninth 3t

Reno, NV

89512

Purchase Ordér Number:

Q\QZ?BSB

invoice Issued: 07/23/2024 /
Due Date: 09/21/2024
Amount Due: $2,100.00

Send Payment To:

Quaverkd, Inc.

65 Music Square West
Nashvifle, TN 37203
Phone: 1-866-917-3633
Fax: 615-320-3274

Email: ar@quavered.com
EiN: 20-5213337

SELPE-01-01d QuaverRssdy Resoutess - Gradas PX-5, 1-pear icense (Limuted Sears) 1 SO0 $2.100.00

TRNFD-00d Professianal Developmen - On-Demand Video Training Courses - Avaitable 24/7 1 £6.00 $0,60

Subtotal:  $2,100.00

Additionai Discounts:  50.60

Sales Tax; $0.00

Grand Total: $2,100.00

If you would like to pay this invoice with a credit card, please click here.

*Credit card osders over $10000 may be subjest 1o 8 3% proeessing fae.

Thank you for your erdarf By paying this Invoice, you're slsc agresing to our terms and condititns, which you £an review here:

ver

itions




>

L
V Washoe County School District

Every Child, By Name And Face, To Graduation™

AMENDMENT #1
WASHOE COUNTY SCHOOL DISTRICT
AND
QuaverEd

This Amendment #1, dated April 29, 2021, is between WASHOE COUNTY SCHOOL DISTRICT (“District”) and
QuaverEd (“QuaverEd”).

This Amendment and entire Agreement is effective as of the date that it is fully executed by both parties
("Effective Date") and shall continue for three (3) years. The Agreement may be renewed on an annual basis
through a written and mutually agreed upon amendment between both parties.

All Exhibits in association with this Agreement, are fully incorporated herein and constitute the entire
Agreement between the parties, and supersede all prior agreements, proposals, or representations, written or
oral, concerning its subject matter.

The following list of documents constitute the entire agreement:

e Exhibit A — QuaverEd Privacy Policy
e Exhibit B — QuaverEd Terms and Conditions

In the event of conflict between any of the above incorporated documents, this Amendment #1 shall take
precedence. No modification, amendment, or waiver of any provision of this Amendment will be effective
unless in writing and signed by both parties.

Notices
All notices, requests or other communications under this Agreement shall be in writing and shall be sent to

the designated representative at the addresses set forth below. Each Party is required to notify the other Party
in the above manner of any change of address.

Washoe County School District Washoe County School District QuaverEd
The Brown Center-Purchasing Office of General Counsel 65 Music Square West
Department 425 E. Ninth Street Nashville, TN 37203

14101 Old Virginia Road, Room 0 Reno, Nevada 89512
Reno, Nevada 89521

Indemnification

Each Party shall defend indemnify and hold harmless the other Party, including Affiliates and each of their
respective officers, directors, shareholders, employees, representatives, agents, successors and assigns from
and against all claims of third parties, and all associated losses, to the extent arising out of (a) a Party’s gross
negligence or willful misconduct in performing any of its obligations under this Agreement, or (b) a material
breach by a Party of any of its representations, warranties, covenants or agreements under this Agreement.

Applicable Law

Page 10of 4



This entire Agreement shall be governed by and construed in accordance with the laws of Nevada. No action
involving this Agreement may be brought except in the district and federal courts located in Washoe County,
Nevada, U.S.A.

Termination

District has the right to terminate this Agreement at any time and for any reason with a 30-day written
notice.

Each party may terminate this agreement by delivering notice of the termination to the other party if the
other party materially breaches any of its obligations under this Agreement if the breaching party does not
cure the breach within seven (7) business days after the injured party delivers notice to the breaching party
reasonably detailing the breach.

If either party becomes insolvent, bankrupt, or enters receivership, dissolution, or liquidation, the other party
may terminate this agreement with immediate effect.

Data Confidentiality, Disclosure, Safeguards & Use of Shared Data

Personal Information

QUAVERED will not attempt to identify any person(s) whose information is contained in any data or attempt
to contact those person(s).

Permitted Disclosure

QUAVERED may disclose the data only if and to the extent District consents in writing to the disclosure, and
to District's officers, directors, employees, or affiliates, who need-to-know the data in furtherance of the
project, have been informed of the obligations of this Agreement, and agree to abide and be bound by the
provisions this agreement.

Required Disclosure

If QUAVERED is compelled by law to disclose any data, it shall provide the District with prompt written
notice, no less than three (3) business days, so that the District may seek a protective order or other
appropriate remedy and/or waive compliance with the provisions of this agreement, cooperate with
QUAVERED to obtain a protective order or other appropriate remedy, and if the parties cannot obtain a
protective order, other appropriate remedy, or otherwise fail to quash the legal process requiring disclosure,
QUAVERED will disclose the requested data only to the extent necessary to satisfy the request.

Unauthorized Disclosure

QUAVERED shall report to District within three (3) business days of QUAVERED becoming aware of any
unauthorized use or disclosure of the data, detailing all information, down to the field level, involved in the
unauthorized disclosure.

Cooperation and Mitigation

QUAVERED shall cooperate with any remediation that District, in its discretion, determines is necessary to
address any applicable reporting requirements, and mitigate any effects of such unauthorized use or disclosure
of the data, including measures necessary to restore goodwill with stakeholders, including research subjects,
collaborators, governmental authorities, and the public.

Agents, Subcontractors, Third Party Vendors

QUAVERED shall obtain written permission from the District before any data is provided to any agents,
including subcontractors or third-party vendors. It is the responsibility of QUAVERED to ensure that all
agents including subcontractors agree and abide by the same restrictions and conditions listed in this
agreement.

Page 2 of 4



Protection of Personally Identifiable Information

QUAVERED does not own any of the student data or District-created data within its products. The data
within the products are property of, and under the control of the District. QUAVERED cannot disclose any
personally identifiable information (PII) from any of QUAVERED software applications. Students who wish to
retain possession and control their own data content should contact the District. If the District is unable to
fulfill the request of the student, QUAVERED shall assist at the direction of the District and at no expense.

Each Party agrees that it will use PII from education records only to meet the purpose or purposes of the
Agreement. Under no circumstances will PII be shared with entities outside of the District unless the
requesting agency is the original custodian of said data, there is an applicable exception, and/or consent to
release data is provided by the parent or student. . In addition, students thirteen (13) and under are permitted
to use this product through students’ accounts.

All PII will be physically and virtually protected from breaches by way of physically securing the servers on
which the data resides and utilizing technologies such as encryption and firewalls. Each Party will perform
internal privacy audits and maintain compliance with all federal and state regulations regarding privacy,
including but not limited to the Health Insurance Portability and Accountability Act (HIPAA), The Family
Educational Rights and Privacy Act (FERPA), the Children's Online Privacy Protection Act ("COPPA"), and
Nevada Revised Statute 392.029

Each Party shall not use the shared data in any manner not permitted by appropriate governing federal and
state regulations. Access to the information received by the District pursuant to this Agreement shall be
limited to those with a need to access it for the specific purposes detailed in this Agreement. Each Party agrees
to fully and promptly report to the providing Party any infraction or violation of the confidentiality or security
requirements set forth in this Agreement and agrees to take appropriate disciplinary action against anyone
found to have violated the terms of this Agreement or applicable federal or state law.

When contracting with QUAVERED for educational purposes, the District may act as the parent’s agent and
can consent to the collection of students PII on the parent’s behalf. QUAVERED is further required to provide
all parental notification requirements under law, including publicly posting its privacy policy that includes
descriptions of what information is collected from students, how that information may be used and disclosed,
and contact information for any third parties that may also be collecting information through the site.

Return or Destruction of Data and Property

On the expiration or termination of this agreement, or upon the District’s written request, QUAVERED shall
promptly return the data, in the same format as supplied by District, and any other property, information, and
documents, including confidential information, provided by the District. QUAVERED shall also destroy all
copies it made of data and any other property, information, and documents, including confidential information,
and, if requested by District, deliver to the District a certificate confirming QUAVERED compliance with the
return or destruction obligation under this section.

Unless otherwise agreed in a subsequent data sharing Agreement, each Party shall permanently destroy all
PII from education records obtained through this Agreement when the information is no longer needed for the
purposes of the Agreement. Unless otherwise agreed in writing, for the District, this permanent destruction
shall occur in January of the 29th birth year of a student for any student records maintained for the purposes
of this Agreement or within three months after the termination of this agreement whichever comes first. For
QUAVERED, this permanent destruction shall occur within one calendar year from the date this Agreement
terminates, or the date the District sends a written request for deletion of PII, whichever occurs sooner. At
least 30 calendar days prior to QUAVERED deletion of student PII as required in this Agreement,
QUAVERED shall provide the District a copy of all District student PII it has retained in its system in the
following electronic formats in the same format as supplied by District and/or in a CSV file or Excel
Spreadsheet.

In the event QUAVERED becomes aware of a data breach or inadvertent disclosure of PII, QUAVERED shall
fully take immediate steps to limit and mitigate such security breach possible. A senior executive of
QUAVERED will immediately notify a senior member of the District, ideally the Superintendent or similar
chief executive. This typically will occur within 24 hours of confirmation of the breach/event and would include

Page 3 of 4



known relevant details. The District and QUAVERED will work cooperatively in determining an action plan,
including any required notification of the affected persons.

QUAVERED will not change how data is collected, used, or shared under the terms of this Agreement in any
way without notice to and consent from the District.

IN WITNESS WHEREOF, the duly authorized officers of the parties have executed this Amendment #1, as of
the date indicated below.

WASHOE COUNTY SCHOOL DISTRICT QUAVEREDRODUCTIONS
By: By: Oleddre Bond
J J
Print Name: Print Name: Jeffrey Bond
Title: Title: Integrations Manager
Date: Date: 5/3/2021
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QuaverEd Privacy Policy

Table of Contents

. Introduction

. Definitions

. Types of Data Collected and Purpose
. Data Collection Protocols

. Data Storage and Protection
. Data Utilization

. Disclosure

. Data Retention

. Security Incident Response
. Data Access and Correction
. Sucessor Entities

. User Responsibility

. Policy Consent

. Policy Updates

Introduction

As a digital education platform and service provider, QuaverEd interacts
with a lot of sensitive data. This Privacy Policy describes how QuaverEd
collects, utilizes, stores, transfers, and destroys sensitive data securely.

QuaverEd has a robust data security program in place to ensure the
protection of the data we handle and to comply with all legal regulations,
including FERPA and COPPA. We have a comprehensive data security
manual detailing procedures for data collection, use, storage, transfer,
destruction, and security incident response. All QuaverEd employees
with access to sensitive data undergo criminal background checks,
attend annual data security training, and sign confidentiality
agreements.

Any questions regarding QuaverEd’s data security practices can be
directed to privacydirector@QuaverEd.com.

Definitions


https://www.quavered.com/privacy-policy/#introduction
https://www.quavered.com/privacy-policy/#definitions
https://www.quavered.com/privacy-policy/#data-types-and-purpose
https://www.quavered.com/privacy-policy/#collection-protocols
https://www.quavered.com/privacy-policy/#storage-and-protection
https://www.quavered.com/privacy-policy/#utilization
https://www.quavered.com/privacy-policy/#disclosure
https://www.quavered.com/privacy-policy/#retention
https://www.quavered.com/privacy-policy/#incident-response
https://www.quavered.com/privacy-policy/#access-and-correction
https://www.quavered.com/privacy-policy/#successor-entities
https://www.quavered.com/privacy-policy/#user-responsibility
https://www.quavered.com/privacy-policy/#consent
https://www.quavered.com/privacy-policy/#updates

For the purposes of this Privacy Policy, the following terms are defined:

. Data Owner: An individual that has direct ownership claims over
the data in question, or an individual that is an authorized
representative of an organization that has ownership claims over
the data in question. For instance, with student data the Data
Owner might be the student themselves, the student’s parents, or a
district IT administrator that is authorized to manage the district’s
student data.

. Derivative Data: Information that is related to a user, but is
created and exists within the QuaverEd program. For instance,
student assessment data from assessments taken in the QuaverEd
platform would be Derivative Data.

. Digital User Metadata: Information that is related to a user, and
specifically a digital user or user account, but does not uniquely
identify any real individual nor have permanent association to any
real individual. For instance, Digital User Metadata might be a
user’s browser information. While this data is related to a digital
QuaverEd user, it does not uniquely identify any real individual, as
many individuals might utilize the same browser version, nor is it
permanently associated to any real individual, as any individual
can use any browser at any time.

. Personally Identifiable Information (PIl): [From FERPA]
Information that can be used to distinguish or trace an individual’s
identity either directly or indirectly through linkages with other
information. At times this policy may distinguish between student
Pll and other user PII.

. User Data: A term that encompasses user PII, Digital User
Metadata, and Derivative Data.

Types of Data Collected and Purpose

QuaverEd collects User Data only for educational purposes to fulfill our
contractual obligations and provide services to our customers, acting as
a School Official with a legitimate educational interest as defined in
FERPA. QuaverEd does not collect, use, maintain, use, or share any
personal information beyond that needed for authorized educational
purposes.


https://studentprivacy.ed.gov/content/personally-identifiable-information-pii#glossary-node-210
https://studentprivacy.ed.gov/content/personally-identifiable-information-pii#glossary-node-227

All User Data is collected, used, and maintained securely and in
compliance with all state and federal statutes, as will be described in
further detail below. A complete, up-to-date listing of the data elements
that QuaverEd collects and how each element is used can be found on
our data security notice help page.

Adult PII (Teachers, Counselors, Administrators, etc.)

QuaverEd collects a limited amount of PIl from our adult educational
users, including but not limited to teachers, school counselors,
principals, and district administrators. For these users, we require name
and email address. This identifying information is critical for the creation,
protection, and maintenance of a QuaverEd licensed user account.

Student PII

QuaverEd does not require that any student Pl be entered into our
platform. QuaverEd offers the option of creating student accounts, but
student accounts are not required. If an educational entity wants to
utilize QuaverEd’s student account functionality, the educational entity
may choose what student PIl to share with the QuaverEd platform in
order to do so. Student accounts may be created utilizing anonymous
credentials. Student names, emails, and other PII are not required.

To make student account management more effective and intuitive,
student PIl may be shared with QuaverEd. Student names, emails, IDs,
and more can be shared with QuaverEd to make it easier for students to
log in and for teachers to identify students within the program.

Digital User Metadata

QuaverEd also collects Digital User Metadata such as IP, device, and
browser information. This information is only used internally to allow us
to better serve our users. For instance, we monitor the devices and
browser versions used to access QuaverEd so that we can ensure that
our platform continues to run smoothly on those devices and browser
versions.

Derivative Data


https://help.quavermusic.com/integrations/rostering-with-quavermusic-com/security-notice/

QuaverEd collects Derivative Data, such as usage data, access data,
assessment data, and more. This data is used for various educational
purposes. Usage and access data is reported to educational
organization leadership (school supervisors and district administrators)
to provide insight into how their users are utilizing QuaverEd. QuaverEd
also monitors usage and access data to determine how our program is
being used and what new features might need to be developed to better
support the educational purposes of educational organizations.
Assessment data allows teachers to measure, track, and report student
progress from within the QuaverEd platform.

Data Collection Protocols

QuaverEd has various methods for collecting User Data. Data may be
collected directly from users or shared by administrative entities such as
school or district IT departments.

Collecting Data From Users

In compliance with COPPA, QuaverEd never collects PII directly from
any user under the age of 13 without the explicit consent of an
authorizing adult such as the teacher, district representative, or
guardian. Any data entry forms on QuaverEd, including but not limited to
account sign up forms, contact forms, and more, require that users
certify that they are over the age of 13 before entering any PII, or they
require explicit authorization from an authorizing adult to collect such
information from the student user. QuaverEd does not request PII
directly from users under the age of 13 without the authorization of an
authorizing adult through any methods, including but not limited to email,
phone, or in-site forms.

Adult users, including but not limited to teachers, counselors,
administrators, and parents, may be asked to share PIl with QuaverEd to
support critical account functionality or powerful educational features.
For instance, a QuaverEd teacher may be asked to enter their teacher
email address as this is critical for the creation, protection, and
maintenance of a QuaverEd licensed teacher account. Teachers may
also choose to enter student PIl into QuaverEd in order to utilize
powerful educational tools, such as assessments and gradebook



functionality. Teachers must only enter student PIl into QuaverEd if they
or their parent educational organization have already obtained proper
consent from the students’ parents.

All User Data is collected over secure channels. Data collected within
QuaverEd’s program is always transferred securely using HTTPS and
TLS protocols. If a user needs to deliver sensitive data to QuaverEd
outside of the program itself, an sFTP transfer will be utilized. This
ensures that all User Data collected is securely transferred and
encrypted in motion.

Collecting Data From Administrative Entities (School or District IT)

Following educational industry trends and best practices, much of the
User Data that QuaverEd collects is shared by a higher administration
entity of an educational organization, rather than by an individual user.
QuaverEd receives User Data from schools and districts utilizing secure
exchange protocols agreed upon by both parties. These secure
exchange methods include but are not limited to sFTP transfers and API
exchange using HTTPS and TLS protocols.

All data exchanges of this nature are set up with the administrative
entity’s approval and participation in an effort to provide a better service
to their users. QuaverEd collects the data needed to support only the
educational purposes of our users, acting as a School Official with a
legitimate educational interest as defined in FERPA. Administrative
entities, including but not limited to school and district IT teams, must
obtain proper consent from their students’ parents or guardians before
sharing student data with QuaverEd.

Data Storage and Protection

QuaverEd takes significant measures to protect all User Data in our
possession. We follow industry best practices and comply with all state
and federal statutes and contractual obligations.

All student Pll is stored encrypted in place at all times utilizing at least
256 bit encryption protocols. All User Data is stored in access-restricted
systems within the United States. Only authorized QuaverEd employees
can access sensitive data, and only to serve the needs of our users. All



QuaverEd employees with access to any User Data undergo criminal
background checks, attend annual data security training, and sign
confidentiality agreements. QuaverEd does not disclose User Data to
any third parties.

Data Utilization

QuaverEd utilizes the User Data we collect solely for educational
purposes to serve our customers’ needs. QuaverEd does not construct
marketing profiles from User Data. Any user profiles constructed are
used only for educational purposes. For instance, a student profile may
be constructed that provides a holistic view of a student including their
identifying information, assessment data, attendance records, and more.
This student profile would only be created to present powerful insights to
the student’s teachers, parents, or other authorized educational parties.

QuaverEd does not use user profile data for marketing or advertising
purposes. QuaverEd does not disclose any user profile data to third
parties.

Specific User Data elements are utilized for differing purposes. For
instance, a student’'s name might be utilized to populate a teacher’s
class roster in QuaverEd and allow the teacher to identify the student
within the program. A teacher’s email address might be used for critical
account communications. A complete, up-to-date listing of the data
elements that QuaverEd collects and how each element is used can be
found on our data security notice help page.

Disclosure

QuaverEd does not disclose User Data to any third parties without the
express, written consent of the Data Owner. QuaverEd never sells
student data for any reason. QuaverEd only transfers User Data to
verified, authorized recipients using secure transfer protocols that
encrypt the data in motion. We have internal rules and procedures in
place for determining authorized recipients and verifying their identity.
We do not share User Data, even de-identified, with any third parties.


https://help.quavermusic.com/integrations/rostering-with-quavermusic-com/security-notice/

QuaverEd sometimes employs subcontractors to fulfill our duties to our
customers. Any subcontractors employed by QuaverEd who are given
any access to User Data are held to QuaverEd’s strict protocols and
standards regarding the handling and protection of that data.

QuaverEd is a digital platform with a sophisticated web architecture.
While all systems are designed and managed by QuaverEd, our web
hosting infrastructure is provided by Amazon Web Services (AWS).
QuaverEd does not explicitly disclose any sensitive data to AWS, but the
data in QuaverEd’s possession is stored on AWS systems within the
United States. AWS is one of the largest web hosting providers in the
world, with robust security procedures in place. AWS meets or exceeds
QuaverEd’s strict protocols for data security and complies with all federal
and state statutes, including FERPA.

Data Retention

QuaverEd retains User Data as long as it is useful to provide services to
the Data Owner. As long as the Data Owner’s data is being utilized to
support features being used by that Data Owner, QuaverEd will continue
to collect and store the data. When the data is no longer in use,
QuaverEd will de-identify any User Data so that it can no longer be
associated to any real individual. QuaverEd will retain the de-identified
User Data solely for internal research and product development
purposes.

The Data Owner may request that QuaverEd de-identify or securely
destroy their User Data in our possession at any time. If a Data Owner
requests that QuaverEd de-identify or securely destroy their data,
QuaverEd will obtain verified authorization from the Data Owner before
completing the requested action. Once authorization is obtained,
QuaverEd will de-identify or securely destroy the data specified and will
provide certification to the Data Owner that the action has been
completed.

Data authorized for destruction will be securely destroyed following
industry best practices, such as NIST SP 800-88. Depending on the data
storage format, the destruction method will vary. The data destroyed will
not be recoverable within the normal course of business.



Security Incident Response

QuaverEd has a robust Security Incident Response Plan in place to
respond to any data security incidents quickly and effectively. The plan is
divided into five key phases:

1. Prevent or Mitigate Breach — As soon as QuaverEd becomes
aware of any potential issue that could result in the unauthorized
disclosure of sensitive data, our response team, will immediately
take any actions possible to prevent or mitigate the disclosure.

2. Assess Impact — QuaverEd will then assess the Security Incident
and determine if there was a confirmed Security Breach, defined
as a confirmed unauthorized disclosure of sensitive data. If there
was a Security Breach, we will assess what data was disclosed
and to whom.

3. Notify — In the case of a Security Breach, affected users and Data
Owners will be notified of the details of the disclosure.

4. Remediate — QuaverEd will work to address any security
vulnerabilities illuminated by the incident in order to prevent future
incidents. We will also assess our own response execution and
make improvements to our Security Incident Response Plan where
possible.

5. Report — QuaverEd will write a retrospective report including the
full details of the incident and our response. This report may be
made available to customers upon request, with the understanding
that certain security details may need to be redacted to protect
QuaverEd’s security infrastructure and the data still in QuaverEd’s
possession.

A full version of QuaverEd’s Security Incident Response Plan may be
shared with customers upon request.

Access and Correction

Data Owners can contact QuaverEd with inquiries regarding their User
Data. QuaverEd will provide data requested to verified authorized
recipients. If any User Data is found to be inaccurate or requires
corrections, QuaverEd will update the data as needed to ensure it is
accurate. All data inquiries can be directed to QuaverEd’s support team



at info@QuaverEd.com. In accordance with certain statutes and
contractual requirements, QuaverEd may direct students and parents of
students to request data access or adjustments through their educational
organization.

Successor Entities

If QuaverEd is ever sold or merged with another business entity, the new
parent business entity will agree to adhere to the same data security
standards as QuaverEd before any user data in QuaverEd’s possession
is shared with the new business entity. If the new business entity does
not agree to uphold the same or stricter data security standards as
QuaverEd, then all existing QuaverEd users will be notified of the
impending business change and be allowed to choose whether they
want their User Data shared with the new business entity or destroyed.

User Responsibility

QuaverEd agrees to follow industry best practices and comply with all
legislation regarding the handling and protection of User Data. We have
significant security protocols in place to ensure User Data is protected
during collection, storage, and transit. QuaverEd does not accept
responsibility for unauthorized disclosure of User Data that occurs as a
direct result of customer or user negligence. Users should utilize strong
passwords and access QuaverEd utilizing secure networks. Users
should never share their access credentials or personal data with any
unauthorized parties or over any insecure channels.

Policy Consent

Any individual over the age of 18 years old who establishes a QuaverEd
account or purchases a QuaverEd license authorizes QuaverEd to
collect and utilize their User Data. QuaverEd is authorized to collect and
utilize User Data for users under the age of 18 (students) when a parent,
guardian, or educator of such student (a) establishes a QuaverEd
account for the student user; (b) instructs the student user to establish a
QuaverEd account; or (c) directs the student user to complete
educational tasks (assignments, activities, and the like) utilizing the
QuaverEd platform. QuaverEd is also authorized to collect and utilize



User Data for any users created as a result of bulk User Data exchange
from an educational organization administrative entity.

Policy Updates

This Privacy Policy may be updated periodically to reflect new data
security protocols and address compliance with new data security
legislation. Immaterial updates, such as basic contact information
updates, may be made at any time without user notice. If and when any
material updates to this policy are made, users will be provided with
notice and the opportunity to provide new consent.



QuaverEd Terms & Conditions

Thank you for landing here at QuaverEd.com — we’re excited to be a part
of your Seriously Fun educational journey! Thank you!

This is the serious part—the Terms and Conditions. Read them carefully
as they provide important information. Please only create a QuaverEd
account or otherwise use the QuaverEd resources if you agree to be
legally bound by all terms and conditions herein. Your acceptance of
these Terms and Conditions creates a legally binding contract between
you and QuaverEd.

VERY IMPORTANT: QuaverEd is designed for PK-8th grade educators
around the world! Each QuaverEd licensed user must create an
individual educator account that is not to be shared with others.
Educators, school administrators, school district personnel, or other
responsible parties may create student accounts linked to the teacher
account —but QuaverEd does not market, collect, or otherwise advertise
to students under the age of 18.

All QuaverEd resources comply with applicable law, including but not
limited to the Family Educational Rights and Privacy Act (FERPA) and
Children’s Online Privacy Protection Act (COPPA). In compliance with
COPPA, QuaverEd never collects PII directly from any user under the
age of 13 without the explicit consent of an authorizing adult such as the
teacher, district representative, or guardian. If you are a parent,
guardian, educator or other authorizing adult and believe that your child
or student under the age of 13 has provided Quaver with personally
identifiable information without your authorization, please notify
PrivacyDirector@QuaverEd.com so that we can immediately delete the
information from our servers. For more information about our privacy
policy, please click here.

Unauthorized commercial or other misuse of QuaverEd curriculum
resources may result in the cancellation of your account.

Account Creation, Maintenance, Term:



Account Creation & Maintenance: In order to access QuaverEd
resources, you are required to provide certain information (such as
name, e-mail, school district, etc.). You agree that any information you
provide will always be accurate and complete, and you agree to update
any such information if it changes. Further, you agree that you will not
register under more than one email address in an attempt to subvert our
preview account access limits.

Email Permissions, WhiteListing: For the duration of your license
term, you agree that QuaverEd can send you weekly emails with
teaching tips and any tech updates related to your specific license, as
well as important information related to your account, access, and
functionality. Further, you agree that QuaverEd can send you periodic
emails related to new services, curricula, and content available in
support of providing high quality resources for skills-based instruction for
students in PK-8th grade. Email permissions can be updated by the
Licensee. The Licensee agrees that it will request @QuaverEd.com be
whitelisted to ensure that emails, codes, and accessibility are not
hindered by district email filters. QuaverEd agrees that it will never sell
your data or email to any other company or organization.

Confidentiality of Information: You are responsible for maintaining the
confidentiality of passwords associated with any account you use to
access the QuaverEd resources and you are responsible for all activities
that occur under your account(s). You are solely responsible for any
consequences, losses, or damages that we may directly or indirectly
incur or suffer due to any unauthorized activities conducted by you. If
you become aware of any unauthorized use of your password or of your
account, you agree to notify QuaverEd immediately at
info@QuaverEd.com.

Term: The effective license duration for each Licensee (also referred to
as the “Term”) shall be noted on the User’s invoice as well as within the
site license User Information profile. In most instances, our license terms
are July 1-June 30, to correspond with the academic year.

Licensing Fee: The price for each Licensee’s license “Licensing Fee” is
referenced on the Licensee’s invoice. License fees do not include
applicable sales or use taxes or book depository fees (where applicable),
or credit card merchant fees (convenience payment fees) and which



shall be separately stated on the price quote or invoice and borne by the
Licensee, unless the User is Tax Exempt or other conditions apply.
QuaverEd reserves the right to adjust prices. Any price changes shall be
communicated at least 120 days prior to the change going into effect.

Tax Exemption: Licensee of Curriculum Resources are generally
understood to be schools, libraries, and other tax-exempt organizations.
It is the duty of the Licensee to maintain its tax exempt status. Tax
exempt certificates are requested at the time of purchase in order to
verify Tax Exempt Status.

Data Integrations: While data integration (Single Sign On or Rostering)
is not a requirement of using QuaverEd licenses, should a district elect
to enroll in our Single Sign On, Rostering, or Integrations services,
QuaverEd provides robust support for such an integrated experience. It
is important for Licensee to understand that the QuaverEd license can
be completely accessed and utilized without any type of district
integration. QuaverEd cannot control or dictate to District IT offices their
workflow in making QuaverEd resources available within a District
platform. Due to high volumes, requests for Data Integrations received
between July and September can take 3—-5 weeks to complete, so
educators should also be aware that they can access their account
natively (from the QuaverEd.com site). For more on available
integrations visit this article: https://help.quavered.com/integrating-with-
quavered/.

Data Integrations or Data Transfer Fee: QuaverEd licenses are fully
functional without an integration into District SSO systems. For
information on the integrations we support, you can visit
https://www.quavered.com/systems-integrations/. For supported
platforms, QuaverEd provides technical support both for district SSO
integrations and student rostering. Should a license holder or district
require subsequent integrations (beyond the first integration, typically
caused by a district changing service providers mid-license term) or a
license holder request exports of data sets or special data sets, there
may be a fee incurred. Our standard employee billing rate is $125 / hour
for technical services such as custom data extraction or integrations
services beyond the initial service. We will communicate any conditions



warranting a fee-for-service in advance of providing such service and
seek budget approvals before beginning any work.

Training Fees: Licenses include access to hundreds of on-demand
training resources, recorded and live webinars and training sessions,
blogs, weekly tips, social media ideas, and other wrap-around-services
to ensure users can make the most of their QuaverEd license. Custom
training packages are available for purchase in addition to these
offerings.

Customer Service Hotline: QuaverEd agrees to maintain a Customer
Service Hotline, staffed by trained professionals, during the school year
from 7 AM CST to 6 PM CST.

Unplugged Kits: Licenses may contain access to offline resources
created for the instances where Internet access is unavailable —
including printables, song downloads, and “unplugged” kits. The term of
these Unplugged Kit resources coincides with the term of the Licensee
Licenses and shall not be used following expiration of the term of the
license. For the avoidance of doubt and to absolve the Licensee from
any accidental use or re-use, the unplugged kit (USB drive), mp3s
downloaded or other printables downloaded through the license access
should be returned to QuaverEd or destroyed following the license
expiration date.

A Cloud-Based Software Product: Licensee acknowledges that the
purchase of QuaverEd resources requires computer hardware, Internet
with appropriate bandwidth/capacity, and projection or smartboard
equipment that complies with the minimum standards to realize the full
benefits for classroom use. System Requirements are available at
https://help.quavered.com/ technical-support/system-requirements/. The
purchase of QuaverEd resources does not include any hardware or
separate software products that may be shown in demonstrations,
tutorials, or trainings, other than agreed otherwise in writing. Licensee
agrees that they may need to work directly with their district IT office to
whitelist Quaver sites in order to ensure better bandwidth prioritization by
the district, and to ensure that emails, codes, and accessibility are not
hindered by district filters.

Intellectual Property , Ownership, Creative Works:



Intellectual Property: QuaverEd is the sole and exclusive owner of our
curriculum resources—owning all legal rights, title, and interest in our
creative works including ownership to all intellectual property rights
worldwide. This includes art, graphics, songs, sounds, voiceovers,
design, training videos, teaching videos, and the code and systems
created to build, support, and upgrade our resources. Reproduction of
such material outside the QuaverEd platform is prohibited. Attempting to
license, sublicense, copy, duplicate, distribute, modify, publicly perform
or display, transmit, publish, edit, adapt, create derivative works from,
reproduce, sell, trade, or resell the QuaverEd Resources (including,
without limitation, the reproduction, sale, trading or resale of lessons or
guides customized by other QuaverEd licensees) is strictly prohibited
without our prior written agreement. Original QuaverEd songs used for
school plays, recitals, or school (non-commercial) functions are
permitted — so long as QuaverEd is credited in the school playbill, social
media, or other avenues for crediting QuaverEd as the lawful intellectual
property owner. We believe this is yet another teaching opportunity for
students to understand that careers in creative works; coding,
illustration, design, audio engineering, song writing, music making, and
other forms have value. Crediting creators matters.

Song Downloads: As part of an active license for QuaverEd resources,
licensees can download certain MP3 files for use only in rehearsals and
live school-related performances. Not available for download are all
copyrighted songs that QuaverEd has licensed for streaming purposes
only. Once downloaded, the MP3 files can be used in school
performances or for teaching content, but remain the property of
QuaverEd. Upon the termination of the License, the Licensee agrees to
delete all MP3 files that have been downloaded (see Unplugged Kits,
above). Moreover, the Licensee agrees not to copy or share these files
with any other persons or organizations.

Limited License of Certain Commercially-Available Songs: Among
the thousands of original recordings, interactives and resources within
QuaverEd curriculum resources, there are a handful of licensed
commercially-available songs. Our license of these songs is consistent
with their intended, classroom use. For teachers wishing to use these
songs in a way other than their licensed use within our curriculum (such
as for a school performance), an assignment may be required from the



licensing entity. Please contact us at Info@QuaverEd.com for avoidance
of doubt in any school performances which may be recorded by parents.

Creation of New Resources by Licensed Users: Not withstanding the
foregoing, the QuaverEd platform includes functionality that allows
licensees to create new content, make recordings, edit original content,
add, annotate or otherwise edit some QuaverEd resources. These
activities are permitted to the extent they are enabled within the
QuaverEd license, provided that such teacher-customized content is
used solely for educational purposes. Unauthorized use of QuaverEd
content may give rise to a claim for damages and be a criminal offense.
No materials copyrighted by a third party are allowed to be imported into
the QuaverEd resources without permission from that party (or through
acceptable use of public domain works, as determined by the Licensee).
QuaverEd is not responsible for any infringement of intellectual property
by its users.

Ownership of Works Created by Licensed Users or

Students: Licensee may use the QuaverEd platform to create
assignments or request assignments from students. To the extent
permitted by the platform functionality, the derivative work created which
can be downloaded (for example ringtones, compositions, or mp3s) can
remain the property of the Licensee or the student beyond the life of the
license.

Intellectual Property Claims of Others: Should QuaverEd be
contacted by the owner of a song or other material uploaded by a
licensed user into our platform (non QuaverEd material), it is our policy
to respond promptly to claims of intellectual property misuse. Our
procedures for responding to alleged copyright infringement are
consistent with the form suggested by the United States Digital
Millennium Copyright Act, the text of which can be found at the U.S.
Copyright Office web site http://www.copyright.gov/ legislation/dmca.pdf.
Please note that you will be liable for damages (including costs and
attorneys’ fees) if you make any material misrepresentations when
making or countering a copyright infringement claim.

Modifications by QuaverEd



Modification of Resources for Technical Reasons: From time to time,
QuaverEd will need to modify resources in order to ensure they are
properly functioning with updates to operating systems, browser design,
hardware changes, and other technical issues beyond our control. These
modifications will be made and patched regularly to ensure the proper
functioning of the QuaverEd resources. Any significant functionality
changes will be accompanied by notice through our email and other
communications channels, with training videos provided where
applicable.

Other Modification of Resources or Content: QuaverEd will
continually assess content through various educational lenses in an
effort to ensure resources are free of bias or prejudice. Our commitment
to equity, diversity, and inclusion—and details on our resource review
process—are available at https://www.quavered.com/equity-diversity-
andinclusion/. Any resources removed or altered for these reasons will
be announced through the QuaverEd blog with sufficient time provided
for educators to make alternative arrangements in their teaching
approach or practice prior to the removal of the resources. In order to
reduce disruption to school-year plans, we endeavor to make any
changes in content which necessitate removing resources from our
platform in the summer. We will continue to add, increase, and enhance
the quality and content available through QuaverEd licenses throughout
the school year. We welcome feedback on this practice or further
questions, which can be addressed to QuaverEd DEI Committee and
emailed to info@QuaverEd.com.

Modifications due to Change in Applicable Law: QuaverEd shall
have the right to modify the terms of this agreement, as needed (as
reasonably determined by QuaverEd), in order to comply with Federal
COPPA and FERPA laws or any other relevant legislation, including but
not limited to any state or federal privacy laws or other laws governing
use of educational materials for minor children.

Acceptable Use

No Unlawful Activity: As a condition of use by the Licensee of the
QuaverEd Resources, you will not use the QuaverEd resources for any
unlawful purpose. You will not upload any materials that are threatening,
pornographic, obscene, harassing, hateful, racially or ethnically offensive



or encourages conduct that would be considered a criminal offense,
violate any law or is otherwise inappropriate for the profession of
educating children in grades PK-8. You may not use the QuaverEd
resources or platform in any manner that, in our sole discretion, could
damage, disable, overburden, impair or interfere with any other licensed
party’s use of them. In addition, you agree not to use false or misleading
information in connection with your licensed account, and acknowledge
that we reserve the right to disable any Licensee’s account with a profile
which we believe (in our sole discretion) is false or misleading.

Messaging, Chat, Communications Features: The QuaverEd platform
provides several communication tools, including video record (teacher
and student record) and teacher-student chat mechanisms. By posting
information or otherwise using any open communication tools as
mentioned, you agree that you will not upload, post, share, or otherwise
distribute any content that: (i). is illegal, threatening, defamatory,
harassing, degrading, intimidating, fraudulent, racist, and pornographic
or contains any type of inappropriate or explicit language; (ii). infringes
any trademark, copyright, trade secret, or other proprietary right of any
party; or (iii). attempts any type of unauthorized advertising. QuaverEd
does not accept any liability for the unauthorized actions of licensed
users. QuaverEd is not responsible for filtering or monitoring use by
Licensee of chat or messaging features between Licensee and students
for whom they are responsible.

Privacy Policy

QuaverEd’s Privacy Policy: Our privacy policy can be reviewed at
https:// www.quavered.com/privacy-policy/ (the “Privacy Policy”). It
describes the collection, use and disclosure of data and information
(including location and usage data) by QuaverEd in connection with the
QuaverEd resources. The Privacy Policy, as may be updated by
QuaverEd from time to time in accordance with its terms, is hereby
incorporated into these Terms and Conditions.

Product Warranty, Disclaimer of Warranties

QuaverEd warrants to the Licensee that the Service purchased
hereunder shall be free from defects in materials and workmanship and
shall conform in all material respect to the specifications, provided the



Service in question has been used in accordance with ordinary industry
practices and conditions. QuaverEd also warrants that it owns or has
licensed all copyrighted Material or that the Material is in the public
domain. QuaverEd does not warrant that the operation of the online
service will be uninterrupted or error free, though currently the QuaverEd
sites have 99.95% uptime. Licensee acknowledges that his/her use may
be interrupted or constrained by bandwidth restrictions by the school’s
Internet provider, firewalls, server malfunctions, and other problems.
Whenever possible, QuaverEd will forewarn all license holders of any
planned outage for maintenance or acknowledged technical problems.
The foregoing express warranties are limited to QuaverEd and are not
transferable and are in lieu of any other warranty by QuaverEd with
respect to Services furnished hereunder. Quaver grants no other
warranty, or fitness for a particular purpose, either express or implied.

Commitment to Continuous Improvement: We reserve the right to
anonymously track and report any Licensee activity inside of the
QuaverEd resources using non-personally identifiable information as
more fully discussed in our Privacy Policy. We utilize this data to
continually improve our services, balance server load, and for other
technical needs such as browser configuration or anticipation of
challenges presented to licensed users by hardware, software or other
manufacturers supplying services to the Licensee.

Termination

We may, at our sole discretion, suspend or terminate the Licensee’s
access to all or part of the QuaverEd resources for any reason,
including, without limitation, for breach of these Terms and Conditions.
QuaverEd will notify users whose license has been terminated, and
provide as much information as is legally permitted related to the reason
for QuaverEd’s termination of the Licensee’s access.

Breach of Agreement: In the event that QuaverEd verifies any actions
by an Licensee to intentionally breach the Terms and Conditions of this
agreement, such actions will be grounds for immediate termination of the
license(s) of the Licensee. Termination will become effective on written
notice from QuaverEd to the Licensee. No refunds or credit for the
unused term of the license(s) will be granted. Further action by
QuaverEd to recover additional costs of the breach may be initiated.



Failure of Quaver to Perform: In the event Licensee believes that
QuaverEd has failed to perform under the Terms and Conditions of this
agreement, the Licensee is required to give written notice to QuaverEd
and allow 30 days to correct the problem. If the problem is not corrected
within 30 days, the Licensee will receive a refund for the unused portion
of the license term.

Non-Payment: If the Licensee does not pay QuaverEd within 60 days of
the due date of the payment for the Licensee’s licence, QuaverEd may
suspend the license until such payment is made. Timely notice will be
provided of pending suspension for non-payment.

Bankruptcy: This Agreement shall terminate, without notice, (i) upon the
filing by or against either party of insolvency, receivership, or bankruptcy
proceedings or any other proceedings for the settlement of either party’s
debts, (ii) upon either party making an assignment for the benefit of
creditors, or (iii) upon either party’s dissolution or ceasing to do
business, (iv) in the event of QuaverEd’s bankruptcy or insolvency, the
company will endeavor to provide a server consisting of all currently
licensed materials purchased by the Licensee in order to support the
Licensee through the remainder of the license term.

Miscellaneous

Transfer of Rights to Successors: The rights and obligations of either
party shall not be transferable without the prior written consent of the
other party, which consent shall not be unreasonably withheld or
delayed. All obligations of the parties herein shall be binding upon their
respective successors or assignees.

Jurisdiction for Disputes: Unless otherwise agreed with the District of
the Licensee, this agreement shall be governed by, and its terms shall
be construed in accordance with, the laws of the state of Tennessee or,
if Federal, in the jurisdiction of the U.S. Court of the Middle District of
Tennessee.

Indemnification: To the extent permitted by law, QuaverEd and
Licensee hereby indemnify the other and save and hold the other
harmless from any and all claims, causes of action, damages, liabilities,
costs, losses, and expenses (including legal costs and reasonable



outside attorneys’ fees) arising out of or connected with any claim,
demand or action which is inconsistent with any of the warranties,
representations, covenants, or agreements such party has made in this
agreement including but not limited to any claim brought by a
Participating Student (or the student’s family) or any third party as a
result of a failure of Licensee to obtain a valid parental consent/waiver
which duly authorizes the Participating Student’s use of the Services
and/or Materials associated with the Licensee’s license.

No Waiver: No waiver or breach of any term or condition of this
Agreement shall be construed as a waiver of any other breach of such
term or condition, or of any other term or condition, nor shall any failure
to enforce any provisions hereunder operate as a waiver of such
provision or any other provision hereunder.

Enforceability: In case any one or more of the provisions contained in
this Agreement shall for any reason be held to be invalid, illegal, or
unenforceable in any respect, except in those instances where removal
or elimination of such invalid, illegal, or unenforceable provision or
provisions would result in a failure of consideration under this
Agreement, such invalidity, illegality, or unenforceability shall not affect
any other provision hereof, and this Agreement shall be construed as if
such invalid, illegal, or unenforceable provisions had never been
contained herein.

Force Majeure Event: In the event of an event or circumstance beyond
the reasonable control of QuaverEd such as an act of God; strike, lock
out or other industrial or trade disputes impacting service delivery
(whether involving employees of QuaverEd or a third party); war, threat
of war, terrorist act, revolution, riot, civil commotion, public
demonstration, sabotage, vandalism; cyber-security attack which could
not be prevented by generally-accepted industry best practices, attack to
servers, power failure or explosion, governmental restraint of business
operations by local, state or federal authorities, natural disasters or
weather related emergency conditions (lightning, fire, storm, flood,
earthquake) QuaverEd shall not be liable for failure of the site to operate
and any clauses related to up-time, speed, or deliverability of services
shall not be in effect during the Force Majeure event.



By using the QuaverEd site, the Licensee understands, acknowledges,
and agrees to the Terms and Conditions of this Agreement.

If you have any questions or comments about these Terms and
Conditions or our Privacy Policy, you can contact us
at: PrivacyDirector@QuaverEd.com

For the previous version of our terms and conditions, please
visit: www.quavered.com/termsandconditionsold



mailto:PrivacyDirector@QuaverEd.com
http://www.quavered.com/termsandconditionsold
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